
1 /
GE / 

February 16, 2011

GE Oil&Gas 

iSupplier Portal
User Manual
Barcode

Creation Date : February 09th 2011 
Last Update : February 11th 2011

Version : 2.0



2 /
GE / 

February 16, 2011

APPLICABILITY AND PURPOSE

This manual describes all the activities that shall be 
carried out by Supplier’s operator in order to dispose the 
item identification labels from material purchased by 
Nuovo Pignone Spa. It includes not only the label 
procurement but also the printing, preservation and 
sticking of each label on the item.

Purpose of the label is to speed up logistic operations and reduce receiving defects



3 /
GE / 

February 16, 2011

GENERAL PROCESS FLOW
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LABEL PROCUREMENT

Anytime a new purchase order or revision of an existing one is issued 
by Nuovo Pignone Spa. for direct and indirect materials, Supplier will 
receive in the contact email address, within one day, a message 
containing two attachments reporting the same information with all the 
labels to be disposed on each single item.

• Both attachments will be supported in an open source .PDF file type 
(Adobe Reader registered). 

• Supplier will be responsible to procure this freeware software. 

• One of the attachments will be applicable to thermal printers while 
the other one to laser printers (Supplier’s choice)

In addition, for those Suppliers included in iSupplier Portal, there will 
be a notification in the suitable module of the label delivery to the 
Supplier’s email contact point.
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Bar code Receiving

Anytime a new purchase 
order or revision of an 
existing one is issued by 
Nuovo Pignone Spa for 
direct and indirect 
materials

Supplier will receive an email
containing all the labels to be 
disposed on each single item 
and a Supplier Portal 
notification

&

Supplier will be responsible to stick to each item 
the label of the last PO revision
Supplier will be responsible to stick to each item 
the label of the last PO revision
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LISL Bar code Receiving

Anytime a Supplier 
submits LISL Form for
loose items

Supplier will receive an email
containing all the labels to be 
disposed on each single loose
item and a Supplier Portal 
notification

&

• Supplier will be responsible to stick to each item 
the label of the last uploaded LISL version

• PO father label will not be sticked

• Supplier will be responsible to stick to each item 
the label of the last uploaded LISL version

• PO father label will not be sticked
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Example of email
One of the attachments will be applicable to thermal 
printers while the other one to laser printers (Supplier’s 
choice)
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Supplier Portal Notification
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For all Supplier users is present only one responsibility and for this reason the 
system automatically opens the iSP home page. The OG Supplier Portal Full 
Access responsibility allows the Supplier users to see and manage all the RFQs, 
POs and Notifications related with his company. Moreover this responsibility 
allows to review supplier bank accounts, attachment uploaded by suppliers, 
contact info updated by suppliers.

The log in process for Supplier is made of two steps: access the GE extranet
first and log in Oracle iSP after .

To access Oracle iSP enter your 
SSO and password and then click 
on Submit / Connessione.

3

4

To enter in GE extranet use the 
following link 
http://www5.gepower.com/OA_
HTML/AppsLocalLogin.jsp , enter 
your SSO and password and 
then click on Log In.

1

2

Supplier Log in
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Notification management on iSP
Push “Full List” to view all 
received notification. 



11 /
GE / 

February 16, 2011

Notification management on iSP

Select the  hyperlink showed 
as Notification Subject
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Notification management on iSP
This is only a notification, Supplier will receive bar code label attached in an 
e-mail. If  the Supplier receives only the notification, he must refer to his 
Nuovo Pignone SPA contact to receive the e-mail with the attachments.
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LABEL PRINTING
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GENERAL SPECIFICATIONS

The Supplier will be responsible to choose the most suitable way to 
print the identification labels (thermal printers recommended). In any 
case, preservation and legibility of the label content (including barcode) 
will be under its scope till the receiving of such item in Nuovo Pignone 
SpA receiving areas or Installation site.

Depending on the printer type, the Supplier shall use only one of the 
attachments enclosed on the last notification received (either the one 
for thermal purposes or the other one for laser purposes). In case of 
Purchase order revision, the Supplier shall ensure the printing of the 
attachment included in the last notification. 

The ink-jet printers are not accepted because they do not guarantee 
minimal requirements.
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LABEL PRINTING WITH THERMAL PRINTERS (RECOMMENDED)

Label format: 100mm x 100mm

Paper: Weather resistant paper to outdoor conditions.

Paper color: White

Ribbon: The ribbon chosen has to ensure legibility of the label 
content and shall be complement with the paper employed (i.e. 
labels made of polypropylene require ribbon made of resin).

Ribbon colour: Black

Note

Nuovo Pignone’s Suppliers will benefit special purchase conditions to acquire new 
thermal printers in case of need. In case of further information please contact 
your GE Oil & Gas contact point

Note

Nuovo Pignone’s Suppliers will benefit special purchase conditions to acquire new 
thermal printers in case of need. In case of further information please contact 
your GE Oil & Gas contact point
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LABEL PRINTING WITH THERMAL PRINTERS (RECOMMENDED)

Connectivity: Compatibility to print labels directly from PC through 
suitable driver. Thermal printer oftenly requires an additional 
connection between the local PC and the thermal printer through 
parallel ports using a specific connection cable (see picture 3) plus 
the relative software drivers.

Parallel LPT cable DB25 M/F
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Set up (*test case: Zebra thermal printer, model ZM400)

1. Selecting the label printer:
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Set up (*test case: Zebra thermal printer, model ZM400)

2. Configuring the paper:
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Set up (*test case: Zebra thermal printer, model ZM400)

3. Selecting the printer resolution, dithering:
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LABEL PRINTING WITH LASER PRINTERS

Sheet format: A4

Paper: Structured in six adhesive labels.

Paper color: White

Ribbon: There are not special ribbon requirements for laser 
printers.

Ribbon color: Black

Connectivity: Compatibility to print labels directly from PC through 
suitable driver.

Set up: There are not special instructions/setups to print labels in 
laser printers.
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LABEL STICKING
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GENERAL SPECIFICATIONS

The Supplier will be responsible to dispose the correspondent 
label to each single item, ensuring persistence and legibility of the 
label. Particularly, the barcode content shall be positioned in a 
visible area without any ripples on the paper.

In case the Supplier has already attached item identification label 
of previous releases for the same Purchase order and line, 
Supplier will be responsible for removed them and stick the last 
ones received from Nuovo Pignone Spa.



23 /
GE / 

February 16, 2011

LABEL STICKING PRINTED WITH THERMAL PRINTERS 
(RECOMMENDED)

No particular instructions are necessary



24 /
GE / 

February 16, 2011

LABEL STICKING PRINTED WITH LASER PRINTERS

In case the Supplier use a not adhesive paper for printing the 
labels, he will be responsible to cut each label and dispose to the 
correspondent item with an adequate fixable support protected 
(such as plastic sachet). 
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LABEL SAMPLE
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THERMAL PRINTER LASER SAMPLE
100 mm

1
0
0
 m

m
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LASER PRINTER LASER SAMPLE

A4 Sheet Format


