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Chapter 1.0

Description: eRequirements application standard 
navigation

Process Step Owner: All users
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eRequirements

PO/WIP Information

Project Quality Requirements

QUALITY

All quality project requirements will be moved 
on the eRequirements Application to manage 
notifications and tests results  

ASCP/WIP/ FMS

NOTE: For item soft the eRequirements tool 
will receive just the list of STD test if WIP/PO 
have been released without pegging to the 
costing project
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eRequirements

eRequirements will show the list of Requirements X each PO line shipment
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eRequirements
Active requirements – Basic and detailed view

eRequirements home page will show all 
Quality requirement listed with the following 
information:

- Contract 

- Order

- Project

- Material

- Requirement

- Requirement promised date

Clicking on the detailed view 
button application shows info 
regarding the test to be 
performed
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eRequirements
Active requirements - View more

Clicking on the view more button 
user can visualize more info 
regarding 4 sections: 

1 Contract Section

2 Item Section

3 Requirement Section 

4 Order Section

1

2

3

4
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eRequirements
Requirements promise date update

Clicking on the view more button 
user then click on calendar on 
Requirement promise date or 
certificate promise date

For each Requirements, either a Test or a 
Certificate, the User will be able to update 
the Requirements Promise Date using the 
functionality (Update Promise Date). 
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eRequirements
Active requirements - Filter Functionality

A Filter Functionality is available in the sys X Project, Order, Promise Date, Cell code, 
Product Code, Certificate Promise Date, Customer Action, GE Action, Test-Cert, Inspection 
Type, EDM, Supplier Name. If filter is active filter button will be highlighted in red

1

2
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eRequirements
Active requirements - Filter Functionality

In case there are many records, a filter functionality is mandatory in the sys. When user 
selects requirements, sys displays a message to describe why user has to use filters.
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Chapter 1.1

Description: Send Notification

Process Step Owner: Call Center / Supplier / Cell Planner
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eRequirements  
WF Process
Right after Notification creation, the status of it will be “Waiting Confirmation” – Cell planers, call 
center or in the future Supplier will be able to create notifications. An alert email must be sent to QE 
inside the contact of the notification 

QE Management
(Waiting Confirmation)

Create Notification
(Start – Sent back)

Service Provider 
assign an Inspector

(Inspection Assigned)

Assigned to Supplier
(Inspection Assigned 

Supplier)

Inspection held 
supplier site
(Ready to Test)

Non Conformity 
Management

(Inspection Executed)

Call Center – Supplier 
Cell Planner

Inspector- Call Center –SQE
Service Provider

Supplier 

Waiting Confirmation
Once Call Center  and / or Cell Planner issue 
Notification, if needed QE has to send notification to 
the customer and confirm Customer Presence 
Waiting Confirmation - Escalated
In case of QE needs to agreed a different 
inspection date based on customer feedback

Inspection Assigned
Inspection assigned to Service Provider, inspector is 
assigned to the notification

Inspection Executed
When inspection is completed by inspector and Rc1 is 
submitted the status change is executed

Inspection Assigned Supplier
In case of no customer presence is needed inspection 
automatically assigned to supplier

Ready to test
The System will change Status to “Ready to test” for those requirements for 
which Current Date – Inspection Promised Date <= 2

Assigned to Service 
Provider or to SQE 
(Waiting Assignment)

Service Provider

Call Center

Waiting Assignment
Call Center has to assign Service Provider

QE - PM

SQE

In case or Customer 
Review

In case or Customer Review
And internal does not want 
to attend Inspection
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eRequirements  
WF basics
Right after Notification creation, the status of it will be “Waiting Confirmation” – Cell planers, call 
center or in the future Supplier will be able to create notifications. An alert email must be sent to QE 
inside the contact of the notification 

Waiting 
Confirmation

Waiting 
Confirmation 

Escalated

Start – Sent back

Inspection 
Assigned

Inspection 
Assigned Supplier

Ready to Test

Inspection 
Executed

Email notification
To QE 

Email to call center
QE

Email to SQE-QE with NC

Email To inspector

Waiting Confirmation
Once Call Center  and / or Cell Planner issue 
Notification, if needed QE has to send notification to 
the customer and confirm Customer Presence 
Waiting Confirmation - Escalated
In case of QE needs to agreed a different 
inspection date based on customer feedback

Inspection Executed
When inspection is completed by inspector and Rc1 is 
submitted the status change is executed

Inspection Assigned Supplier
In case of no customer presence is needed inspection 
automatically assigned to supplier

Ready to test
The System will change Status to “Ready to test” for those requirements for 
which Current Date – Inspection Promised Date <= 2

Waiting 
Assignment

Email To inspector CC Supplier

Email To Service 
Provider

Waiting Assignment
Call Center has to assign Service Provider

Inspection Assigned
Inspection assigned to Service Provider, inspector is 
assigned to the notification
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Create Notification (Buy Item)

Notification can be done 
according to the following 
rules:

Same Costing Project

Same PO Heater/WIP

Same CU attendance

After having selected single or multiple QR to be notified Call Center has to click on create 
notification to open notification pop up

Standard navigation

Notification Creation

User has to update: 

•Requirements 

• Inspection site

• Contacts

• Inspection Dates

Supplier
Call Center
Cell Planner
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Notification option is composed by

1) Notification header

2) Tabs section

2.1) Requirements Tab

2.2) Inspection Site Info

2.3) Contacts Info

Notification form

eRequirements
Active requirements - Create Notification 1

1

2 2.1 2.2 2.3

Supplier
Call Center
Cell Planner
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eRequirements
Active requirements - Create Notification 2

Notification header contains general information regarding the inspection

ACTIONS

User will have to enter the start date, duration and system will calculate end date. 
Notification notes field will also be available but not mandatory.

Notification header1

Supplier
Call Center
Cell Planner
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Inspection site info
2

By Clicking in the requirement tab the sys displays the list of quality requirements X item (PO line or Wip)

Requirements tab

ACTIONS

User has to define if the inspection is partial (X quantity or marks) or total in case of partial flag 
complete has to be deflagged

User is able to view detailed info of requirement clicking on view

User is able to add custom requirements

2.1

eRequirements
Active requirements - Create Notification 3

Supplier
Call Center
Cell Planner
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eRequirements 
Notification workbench – Add Custom QR

In case of need to manually 
add QR (E.g.:No STD test for 
soft items) call center can 
select an order and manually 
add to the notification the QR 
present in the job QCP. User 
has to click on Add Custom 
Req button 

1. Select Req code from a list

2. Select Customer Action (W,O,R)

3. Select GE Action (W,O,R)

4. Select Inspection Type (Final, 
Intermediate)

5. Insert note if necessary

After having inserted QR send notification 
to QE

21 3 4

5

Supplier
Call Center
Cell Planner

NEW FUNCTIONALITY
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Location Tab will have the data referencing the physical address and contacts where the Inspection will 
be held.

For Buy Items information will be pre-populated with supplier site and contact data. A secondary site will 
be available in order to change defaulted data and insert manually a one shot “sub site” and explicitly 
checked that is different from any one of the suggested related to the vendor.

For Make Items an extra field will display a list of POs related to the WIP JOB (If any). By selecting one of 
this POs the data will be defaulted like in the Buy Item. 

Inspection site info

eRequirements
Active requirements - Create Notification 4

2

Location tab2.2

Supplier
Call Center
Cell Planner
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Contacts tab will have the persons or access codes that are granted to see and modify the Notification. 
Also alerts regarding the particular notification will be sent to the contacts in the list. 

The contact list will be picked from the active users and their profiles + access codes defined

User will be able to add a new contacts Administrator will be able to  DELETE existing ones or change 
grants.

Contacts tab

eRequirements
Active requirements - Create Notification 5

2.3

Supplier
Call Center
Cell Planner
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Chapter 1.2

Description: Alternative, create notification trough 
wizard

Deliverable: User able to create a notification using 
wizard functionality

Process Step Owner: Cell Planner/Call Center /Supplier
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Wizard navigation
Notification can be done 
according to the following 
rules:

-Same Costing Project

-Same PO Heater/WIP

-Same CU attendanceUser has to insert 
Order Number (PO or 
WIP) and release (Buy 
items). System will 
show all the active QR 
for the selected order.

Filter Functionality is 
available X project and 
PO line (Buy Items)

Active requirements -
Notification trough Wizard Functionality

Supplier
Call Center
Cell Planner
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Add custom requirements

When notification is created, 
user has to define applicable 
tests.

User can define its onw tests 
trough customization 
funtionality

User has to insert 
Relevant requirement 
code, customer action, 
GE action and 
inspection Type (Final 
or intermediate)

Applicable to all the 
lines

Active requirements 
Notification Wizard

Supplier
Call Center
Cell Planner
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Chapter 1.3

Description: Send Notification

Deliverable: User Submit Notification 

Process Step Owner: Call Center/Cell Planner /Supplier
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Send notification
When notification is saved the status pass to draft, user has to send notification clicking on 
Actions, send notifications. At that point the notification will pass to next status

eRequirements 
Active requirements - Send Notification

Supplier
Call Center
Cell Planner
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Description: Alert received for Notification

Deliverable: QE and list of contact receive an email 
alert for notification issue. 

Process Step Owner: Call Center/Quality Engineer / SQE

Chapter 1.4
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eRequirements  
WF Process
Right after Notification creation, the status of it will be “Waiting Confirmation” – Cell planers, call 
center or in the future Supplier will be able to create notifications. An alert email must be sent to QE 
inside the contact of the notification 

QE Management
(Waiting Confirmation)

Create Notification
(Start – Sent back)

Service Provider 
assign an Inspector

(Inspection Assigned)

Assigned to Supplier
(Inspection Assigned 

Supplier)

Inspection held 
supplier site
(Ready to Test)

Non Conformity 
Management

(Inspection Executed)

Call Center – Supplier 
Cell Planner

Inspector- Call Center –SQE
Service Provider

Supplier 

Waiting Confirmation
Once Call Center  and / or Cell Planner issue 
Notification, if needed QE has to send notification to 
the customer and confirm Customer Presence 
Waiting Confirmation - Escalated
In case of QE needs to agreed a different 
inspection date based on customer feedback

Inspection Assigned
Inspection assigned to Service Provider, inspector is 
assigned to the notification

Inspection Executed
When inspection is completed by inspector and Rc1 is 
submitted the status change is executed

Inspection Assigned Supplier
In case of no customer presence is needed inspection 
automatically assigned to supplier

Ready to test
The System will change Status to “Ready to test” for those requirements for 
which Current Date – Inspection Promised Date <= 2

Assigned to Service 
Provider or to SQE 
(Waiting Assignment)

Service Provider

Call Center

Waiting Assignment
Call Center has to assign Service Provider

SQE

In case or Customer 
Review

In case or Customer Review
And internal does not want 
to attend Inspection

QE - PM
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Alert received for Notification
ALERT

Call Center
QE SQE


